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OUR LEGAL PLANS are not just for 
lawsuits or for those involved in the 
criminal justice system, but for every-
day people with everyday situations.

According to a research study con-
ducted by Decision Analyst, Inc. and 
published in “The Legal Needs of 
American Families,” 66% of respon-
dents reported they had to take at 
least one day off work in past 12 
months to deal with one or more 
legal issues. That’s two out of every 
three workers. 

Our goal at LegalShield is to revo-
lutionize the way legal services are 
delivered in North America by pro-
viding access to quality law firms for 
individuals and families. 

Everyone deserves legal protection 
and with LegalShield your employees 
can access it.

Over 1.5 million North American 
families currently rely upon 
access to quality legal ser-
vices provided by LegalShield. 
With the power behind these 
numbers, we have developed 
relationships with select ded-
icated law firms nationwide 
and negotiated services with 
them at a fraction of what they 
traditionally cost—we call them 
Provider Law Firms.

The concept of a Provider Law 
Firm network is revolutionary in the 
legal services industry. LegalShield 
does not operate under the structure 
of a PPO (list of providers to choose 
from) like other legal service plans. 

By offering a LegalShield legal plan as a fringe or voluntary benefit to your employees, 
your company can help your workers worry less and live more. 

LegalShield gives your employees the ability to talk to an attorney on an unlimited 
number of personal legal matters without worrying about the hourly costs. For a flat 
monthly fee, they can access legal advice, no matter how traumatic or trivial the issue. 

LegalShield has an extensive network 
of lawyers capable of providing legal 
services across the continental United 
States, Hawaii, the District of Colum-
bia, and the Canadian provinces of 
Alberta, British Columbia, Manitoba, 
and Ontario.

However, what makes LegalShield 
different is how our members engage 
their attorneys. LegalShield provides 
our members with immediate, direct, 
centralized toll-free access to their 

Provider Law Firm (one in each state 
and two in Florida). These Provider 
Law Firms are already committed to 
LegalShield’s members and waiting to 
deliver answers and peace of mind. No 
more random searching a long list of 
“in-network” lawyers hoping to get the 
right one, hoping someone calls you 

back and hoping they can re-
solve your issue and explain it 
in a straight-forward way. Our 
members immediately start 
getting answers with one-toll 
free number.

LegalShield, with the help of 
the Provider Law Firms, also 
maintains a database of thou-
sands of referral attorneys that 
meet the qualifications and 
high standards set forth by Le-

galShield. This network allows Provider 
Law Firms to locate referral attorneys 
within their state, across the United 
States and four provinces in Canada.

WHY LEGALSHIELD MAKES  
SENSE FOR YOUR EMPLOYEES 

Criminal

Civil Litigation

Employment

Collection
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Requests by Top 10 Areas of Law (2014)

% of all requests: 67.75%

160,1939.02%

148,1298.34%

142,6228.03%

141,3137.96%

134,8537.59%

117,1896.60%

112,8486.36%

96,6445.44%

76,3204.30%

72,8904.11%

Respondents indicated they were less  
distracted at work and had greater peace 
of mind when they had a legal protection 

plan in place. However, ONLY 13%  
OF AMERICAN WORKERS ACTUALLY  

HAD A LEGAL PLAN. 



This centralized Provider Law Firm 
structure also allows for extensive 
real-time monitoring of Provider Law 
Firms by LegalShield Corporate to en-
sure service standards are being met. 
Provider Law Firms receive customer 
service training and deliver a high-lev-
el of quality and reliability, receiving 
consistently high customer satisfac-
tion ratings from members who have 
actively used the services. In addition, 
LegalShield plans 
provide 24-Hour 
access nationwide 
for covered emer-
gencies.

Because the mem-
ber has one primary 
point of contact for 
all their legal needs, 
the Corporate 
Office can closely 
monitor the level of 
service the member 
receives each time 
they contact their 
Provider Law Firm.

We are the only legal service company 
with specially designed software pro-
grams that allow our Provider Services 
department at the Corporate Office 
to monitor the delivery of service on a 
daily basis.

Services monitored include the num-
ber of: 

• Calls the law firm takes
• New requests for service
• Outstanding calls at the end of

each day
• Members requiring a referral to a

network attorney
• Referrals assigned

Our Provider Law Firm network is the 
result of 40 years of working with 
thousands of lawyers across North 
America. We hire highly qualified 
Provider Law Firms who can provide 
or coordinate all the members’ ser-
vices in a particular state or province. 
LegalShield researches and contracts 
with law firms that not only have a 
high standing and impeccable repu-
tation within the legal community, but 
also law firms that passionately share 
LegalShield’s desire to equalize the av-
erage North American family’s access 
to quality legal services.

We contract with Provider Law Firms 
only after many discussions and on-
site interviews. Each lawyer at the 
Provider Law Firm (or the Referral 
Attorney) must meet or exceed the 
following requirements before they are 
considered to provide services to our 
members. Attorneys must:

• Carry a minimum of $100,000
liability insurance

• Have practiced law in a firm for a
minimum of two years

• Be in good standing with their state
Bar Association. Any disciplinary
actions, even if unfounded, may dis-
qualify an attorney

In addition, LegalShield can provide 
an amendment, which is a provision 
that can be added onto the mem-
ber’s contract assuring the employer 
that the employee cannot use his or 
her LegalShield membership against 
the company. A member of a group 
with this contract amendment cannot 
utilize plan benefits for any employee/
employer-related matter. The amend-
ment applies only to using benefits 
against the member’s employer. 
Former employees cannot use their 
benefits against the employer after 
they have left the company.

ERISA: Do you have employees in 
multiple states and want them on the 
same plan? Because we have multiple 
plans and our plans face restrictions 
in some states, a single legal plan/
rate can be applied to employees in all 
states only if your company chooses to 
comply with the Employee Retirement 
Income Security Act of 1974 (ERISA). 
To comply with ERISA your company 
must do the following:

• Adopt a Board Resolution endorsing
the benefit plan

• Prepare a Written Endorsement of
the benefit plan

• Prepare a Summary Plan Descrip-
tion/Plan Document

• Make annual IRS filing, Form 5500
and Schedules

Our corporate office can provide 
assistance in preparing these ERISA 

documents. Discuss 
ERISA with your Le-
galShield represen-
tative to see if it’s 
the right solution 
for your compa-
ny. A minimum of 
100 individuals are 
required to establish 
an ERISA group.

As a market leader 
providing legal 
plans and services 
since 1972, Le-
galShield offers 
family and indi-

vidual plans, specialized professional 
and group plans, and business plans 
through a network of independent  
law firms under contract with our 
company. 

SERVICE LEVEL STANDARDS

LegalShield Provider Law Firms adhere to the following 
service standards for our members:

RETURN CALL FROM ATTORNEY: 8 BUSINESS HOURS 

DOCUMENT REVIEW: 3 BUSINESS DAYS

LETTER OR PHONE CALL: 3 BUSINESS DAYS

WILL PREPARATION: 10 BUSINESS DAYS 

REFERRALS: 3 BUSINESS DAYS



PROPRIETARY NATIONWIDE NETWORK OF  
PROVIDER LAW FIRMS
Your on-call law firm is part of the LegalShield network 
of carefully selected, top-quality law firms. Each law firm 
is licensed in your state or province and dedicated to 
LegalShield members.

SUPERIOR SERVICE
Our Provider Law Firms are paid in advance on a per 
capita basis, ensuring they are motivated to focus on 
providing good service to you, not on billing.

QUALITY ASSURANCE
Our proprietary system provides daily, real-time, online 
monitoring of our Provider Law Firms, which enables 
continuous improvement of quality service. 

LEGALSHIELD + IDSHIELD 
Providing a comprehensive solution when ID theft issues 
turn into legal issues. 

UNIQUE SERVICE
Our members only have to make one call to be connect-
ed with a lawyer, ensuring they know exactly who to call 
when a legal need arises.

COMPREHENSIVE RESTORATION
With a Power of Attorney, Kroll will do everything nec-
essary to restore your identity until all resolvable issues 
have been addressed.

MONITORING WHAT MATTERS
We monitor your identity from every angle, not just your 
Social Security number, credit cards and bank accounts. 

SERVICE GUARANTEE
IDShield backs up its promise that it will do ‘whatever 
it takes for as long as it takes’ with a $5 million service 
guarantee.

DEFINITIVELY DIFFERENT



OUR PROMISE TO YOU
As one of the first companies in North 
America to provide legal expense 
plans to consumers, we now pro-
vide legal services to over 1.5 million 
families across the U.S. and Canada—
representing approximately 4 million 
people. With over 650 employees 
dedicated to serving you, our promise 
remains the same: to provide out-
standing legal services by quality law 
firms at an affordable price.

WHY LEGALSHIELD
For less than $20 a month, Le-
galShield gives you the ability to talk 

to a lawyer on any personal legal mat-
ter without worrying about high hourly 
costs. That is why, under the protec-
tion of LegalShield, you and your fami-
ly can live your lives worry free.

Some of the services you will receive 
for legal matters include the following:

• Advice on an unlimited number of  
legal topics

• Letters and phone calls on your  
behalf

• 24/7 emergency assistance
• Legal document review
• Toll-Free phone consultations

At LegalShield, we have been offering legal plans 
to our members for over 40 years, creating a world 
where everyone can access legal protection—and 
everyone can afford it. Unexpected legal questions 
arise every day and with LegalShield on your side, you 
will have access to a quality law firm 24/7, for covered 
situations. From real estate to speeding tickets to will 
preparation and beyond, we are here to help you— 
no matter how traumatic or how trivial your issue 
may seem.

Because our dedicated law firms are prepaid, their sole 
focus is on serving you, rather than billing you.

• Trial defense hours
• Forms service center
• Will preparation 

Even better, members do not have to 
worry about finding out which attor-
ney to use—we will do that for you. 
Our experienced attorneys focus spe-
cifically on our members and provide 
24/7 access for covered emergencies.

Learn more about the 
LegalShield Legal Plan* 

www.legalshield.com/info/legalplan

*Available in all states except AK, FL, MA, NV, NY.

Learn more about the 
LegalShield Standard Plan** 
www.legalshield.com/info/standardplan

**Available in FL, MA, NV, NY.

EVERYONE DESERVES LEGAL  
PROTECTION—OUR GROUP 
LEGAL PLANS

Covered legal matters and services may vary by state. See plan contract for complete terms, coverage, amounts, conditions, and exclusions. Business issues are 
covered under some plans. See specific legal plan contract for details. Proposal valid for 180 days.



FAMILY
• Adoption
• Alimony
• Child Custody
• Child Support
• Child Visitation Rights
• Conservatorship
• Divorce
• Domestic Violence Protection
• Guardianship
• Juvenile Court Proceedings
• Name Change
• Parental Responsibilities
• Prenuptial Agreements
• Separation
• School Administrative Hearing

HOME
• Building Code Disputes
• Contractor Disputes
• Deeds
• Evictions
• Foreclosure
• Neighbor Disputes/Easements
• Primary Residence Refinancing
• Purchase/Sale of House
• Real Estate Contracts/Financial

Disputes
• Security Deposits
• Smalls Claims Assistance
• Zoning Variances
• Residential Loan Document

Assistance

AUTO
• Driver’s License Restoration,

Revocation,  Suspension
• Non-Commercial, Non-Criminal

Moving Traffic Violations
• Minor Traffic Ticket
• Motor Vehicular Homicide Defense
• Property damage claims

ESTATE ISSUES
• Codicils
• Power of Attorney
• Trusts
• Living Will
• Wills

FINANCIAL
• Affidavits
• Bankruptcy Consultation
• Consumer Credit/Protection
• Contracts/Financial Disputes
• Debt Collection
• Power of Attorney
• Estate Administration/Closing
• IRS Audit Protection
• IRS Collection Defense
• Rental Agreements
• Medical Disputes
• Medicare Disputes
• Personal Property Disputes
• Promissory Notes
• Social Security Disputes
• Veterans Benefits Disputes

Your LegalShield provider law firm will be there to 
offer advice or assistance on a variety of legal issues. 
Below is a brief sampling* of the areas that the 
LegalShield Legal Plan covers.

25% OFF ADDITIONAL 
LEGAL SERVICES  

If you are in need of additional legal services, 
you may continue to use your provider law 
firm for legal situations that extend beyond 
plan coverage. The additional services are 
25% off the law firm’s standard hourly rates. 
Your provider law firm will let you know when 
the 25% discount applies and will go over 
these fees with you.

GROUP LEGAL PLAN

$10 
ENROLLMENT FEE  

WAIVED FOR GROUP!

*Covered legal matters and services may vary by state. See plan contract for complete terms, coverage, amounts, conditions, and exclusions. Business issues are covered 
under some plans. See specific legal plan contract for details. Proposal valid for 180 days.

FAMILY LEGAL PLAN
• Member
• Member’s spouse/domestic

partner
• Never-married dependent

children under age 26 living
at home

• Dependent children under age
18 for whom the member is
legal guardian

• Never married, dependent,
children who are full-time
college students up to age 26

• Physically or mentally disabled
children living at home

INDIVIDUAL LEGAL PLAN

• An individual rate is available for 
those enrollees who are not 
married, do not have a domestic 
partner, and do not have minor 
children or dependents.

• No family benefits are available 
to individual plan members. 
Ask your Independent 
Associate for details.

Learn more about the 
LegalShield Legal Plan** 
legalshield.com/info/legalplan

Learn more about the 
LegalShield Standard Plan***

legalshield.com/info/standardplan

**Available in all states except AK, FL, MA, NV, NY. 

***Available in FL, MA, NV, NY.



IDShield, our identity theft plan, is the 
‘oldest new name’ in the market, with 
more than one million members, more 
than 200,000 personal identity consul-
tations, and nearly 10,000 individual 
identities restored.

IDShield is the only service in the 
industry to offer comprehensive 
restoration services through Kroll’s 
licensed private investigators. 

In 2003, LegalShield began a partner-
ship with Kroll, well-known experts in 
the field of identity theft restoration, to 
deliver one of the best identity- theft 
offerings on the market. Kroll provides 
identity theft services exclusively to 
LegalShield members. Unlike many 
identity theft programs on the market, 
IDShield offers not only credit monitor-
ing, but also consultation with identity 
theft experts and identity restoration 
in the event identity theft does take 
place. 

Approximately 15 million United States 
residents have their identities used 
fraudulently each year with financial 
losses totaling upwards of $50 billion. 

Close to 100 million additional Ameri-
cans have their personal identity infor-
mation placed at risk of identity theft 
each year when records maintained in 
government or Corporate databases 
are lost or stolen.* 

Our plans are simple to implement 
because we have no time consuming 
administrative duties for you. 

We make it easy for you to provide an 

For the 16th year in a row, identity theft is one of the leading complaints filed with 
the FTC, according to the 2015 FTC Consumer Sentinel Report. 

By offering IDShield, the LegalShield identity theft plan, as a voluntary benefit to your 
employees, your company can help your workers worry less and live more. And it’s a 
comprehensive product that is simple for employers to administer and for employees 
to understand.

exceptional benefit for your employees 
with minimal to no cost to you. We 
work with your enrollment, billing, and 
payment requirements and provide 
enrollment materials at no cost.

An IDShield membership will protect 
your employee's identity by 
monitoring personally identifiable 
information, providing preventive 
consultations with a licensed 
investigator, and should an identity 
theft occur, assigning a licensed 
investigator to work with member to 
fully restore their identity back to its 
pre-theft status. 

IDShield is unique in the marketplace 
and second to none. The quality and 
experience of Kroll’s licensed investiga-
tors, teamed with LegalShield, truly set 
us apart in the industry. 

IDShield will restore your employee’s 
identity and their peace of mind. 
Our team of Kroll Licensed Private 
Investigators will do whatever it takes 
for as long as it takes to completely 
restore their identity.

WHY IDSHIELD MAKES SENSE 
FOR YOUR EMPLOYEES 

TRENDS IN 
IDENTITY THEFT*

• For the 15th year in a row,
identity theft is the leading
complaint filed with the FTC

• Average time to resolve for
the victim: 55–130 hours

• Average out-of-pocket cost
for identity fraud victims:
$1000–$5000.

*Based on a range of information gathered 
from public and private resources. Refer-
ence www.identitytheft.info, an indepen-
dent information site on identity theft.



IDSHIELD 
INDIVIDUAL 

(for member)

IDSHIELD FAMILY
(for member, spouse/partner + up 
to 8 dependent children up to the 

age of 26)

My investigator gave me great advice and 
the next day CLEARED UP MY SITUATION.”“

MONITOR MORE OF WHAT MATTERS
We monitor our members' identity from every 
angle, not just their Social Security number, 
credit cards and bank accounts. If any change 
in their status occurs, they receive an email 
update immediately.

COUNSEL WHEN YOU NEED IT
Our identity specialists are focused on protect-
ing our members. They are available to provide  
a complete picture of identity theft, walk 
members through all the steps they can take to 
protect themselves and answer any questions. 
Plus, they are available 24 hours a day, every 
day, in the event of an identity theft emergency.  
We’re always here to help, no matter what.

COMPLETE IDENTITY RESTORATION 
IDShield is the only company with an exclusive 
partnership with Kroll, the worldwide leader in 
theft investigative services. If a compromise 
occurs, the member engages a licensed private 
investigator who will immediately begin 
restoring their identity to its pre-theft status.

— IDShield member – L.N. in Sioux City, NE

Proposal valid for 180 days.

Identity theft has been one of the top consumer complaints filed 
with the FTC for 16 years straight. Victims are spending an 
exorbitant amount of time and money dealing with it. The 
criminals are getting smarter. That’s why people need a 
company that’s more than  a website. They need an established 
institution that understands all the potential threats, how to 
prevent them and how to restore any damage done.

MILLIONS OF PEOPLE LOSE 
THEIR IDENTITIES EVERY 
YEAR —DON’T BE ONE OF THEM



IDENTITY CONSULTATION  
SERVICES  
Members have unlimited access to 
identity consultation services provid-
ed by Kroll’s Licensed Private Inves-
tigators.  The Investigator will advise 
members on best practices for identity 
management tailored to the member’s 
specific situation. Consultative services 
include:

Privacy and Security Best Practice 
• Consult on best practices for the

use and protection of a consumer’s 
Social Security number and Personal 
Identifying Information (PII) 

• Provide consultation on current
trends, scams and schemes related 
to identity theft and fraud issues

• Discuss best practices for financial
transactions, online activities and 
consumer privacy

• Provide the knowledge to best pro-
tect the member from identity theft 
and to be aware of their rights under 
federal and state laws

• Help members interpret and analyze
their credit report and take steps to 
reduce pre-approved credit offers

• Consult with members regarding a
public record inquiry, background 
search or credit freeze

Event-Driven Consultation Support
• Lost/stolen wallet assistance
• Data Exposure/Data Breach safe-

guards

Alerts and Notifications
• Monthly identity theft updates to

help educate and protect
• Data breach notifications
Consultation Services are limited to 
the solutions, best practices, legis-
lation, and established industry and 
organizational procedures in place in 
the United States and Canada as de-
termined beneficial or productive by a 
Kroll Licensed Private Investigator.  

PRIVACY MONITORING
Black Market Website Surveillance 
(Internet Monitoring) Monitors global 

black market websites, IRC (internet 
relay chat) channels, chat rooms, peer-
to-peer sharing networks, and social 
feeds for a member’s Personally Iden-
tifiable Information (PII), looking for 
matches of name, date of birth, social 
security number, email addresses (up 
to 10), phone numbers (up to 10), driv-
er’s license number, passport number 
and/or medical ID numbers (up to 10).

Address Change Verification 
Keeps track of a personal mailing 
address and alerts when a change of 
address has been requested through 
the United States Postal Service. 

SECURITY MONITORING 
Black Market Website Surveillance 
(Internet Monitoring) 
Monitors global black market websites, 
IRC (internet relay chat) channels, chat 
rooms, peer to peer sharing networks, 
and social feeds for a member’s Per-
sonally Identifiable Information (PII), 
looking for matches of Social Security 
number, credit card numbers (up to 
10) and bank account numbers (up to
10).

Court Records Monitoring 
Detects criminal activity that may be 
associated with an individual’s person-
al information, alerting them to signs 
of potential criminal identity theft. 

Credit Monitoring 
Members have access to continuous 
credit monitoring through TransUnion. 
The credit monitoring service will alert 
members to activity up to and includ-
ing new delinquent accounts, fraud 
alerts, improved account, new account, 
new address, new bankruptcy, new 
employment, new account inquiry, and 
new public records.

Credit Inquiry Alerts 
Members will be notified via email 
when a creditor requests their 
TransUnion credit file for the purpos-
es of opening a new credit account. 
Included are accounts that result in a 

new financial obligation, such as a new 
cell phone account, a lease for a new 
apartment, or even for an application 
for a new mortgage.  

Quarterly Credit Score Tracker 
A quarterly credit score from 
TransUnion that plots the member’s 
score quarter by quarter on a graph. 

Payday Loan Monitoring 
Alerts the subscriber when their per-
sonal information is associated with 
short-term, payday, or similar cash-
ad-vance loans. 

EMPLOYEE FAMILY PLAN COVERAGE
Minor Identity Protection (Formerly 
Safeguard for Minors - Family Plan only)
Allows parents/guardians of up to 8 
minors under the age of 18 to monitor 
for potential fraudulent activity asso-
ciated with their child’s SSN.  Unau-
thorized names, aliases and addresses 
that become associated with a minor’s 
name and date of birth may be detect-
ed. The service monitors public records 
in all 50 States. 

Dependent Identity Theft Protection 
(ages 18-26, Family Plans only)
If you have dependents over 18, under 
26, either live at your home or are a 
full-time student, and have never been 
married, they are still eligible for 
protection. These dependents will 
receive unlimited consultation and 
complete restoration by Kroll licensed 
private investigators. Note: monitoring 
is not available for dependents in this 
category.

IDENTITY RESTORATION 
Kroll’s Licensed Private 
Investigators perform the bulk of 
the restoration work required to 
restore a member’s identity to pre-
theft status.  

IDShield Service Guarantee
We don’t give up until your identity 
is restored. 

The following are excluded from the Services: Legal Remedy—Any Stolen Identity Event where the member is unwilling or unable to prosecute or otherwise bring a civil or 
criminal claim against any person culpable or reasonably believed to be culpable for the fraud or its consequences. Dishonest Acts—Any dishonest, criminal, malicious or 
fraudulent acts, if the member(s) that suffered the fraud personally participated in, directed or had knowledge of such acts. Financial Loss—Any direct or indirect financial 
losses attributable to the Stolen Identity Event, including but not limited to, money stolen from a wallet, unauthorized purchases of retail goods or services online, by phone, 
mail or directly. However, individuals who have merely experienced the loss or unauthorized exposure of personal identifiers, including credit or debit card data, such as a 
data breach event, with no indication of actual misuse or identity theft resulting from that event, are not subject to the Prior Misuse exclusion hereunder. Business—The theft 
or unauthorized or illegal use of any business name, DBA or any other method of identifying business (as distinguished from personal) activity. Third Parties Not Subject to 
U.S. or Canadian Law—Restoration services do not remediate issues with third par-ties not subject to United States or Canadian law that have been impacted by an 
individual’s Stolen Identity Event, such as financial institutions, government agencies, and other entities.

Marketed by: Pre-Paid Legal Services, Inc. dba LegalShield® and subsidiaries; Pre-Paid Legal CasualtySM, Inc.; Pre-Paid Legal Access, Inc.; In FL: Pre-Paid Legal Services, Inc. 
of Florida; In VA: Legal Service Plans of Virginia, Inc.; and PPL Legal Care of Canada Corporation

Rev SHEET.IDSB2BGROUP 96006 (7/16)      ©2016 LegalShield®, Ada, OK



LEGALSHIELD 
Connect with your LegalShield provider law 
firm for trusted legal guidance and enjoy 
other valuable benefits:

• If you get a speeding ticket, “Snap” it in the
App to send it directly to your LegalShield
law firm without hassle or delay.

• 24/7 Emergency access for covered emer-
gencies

• Know your legal rights and how to protect
them by reviewing your plan information
and how it works

• Save money on the things you’re already
doing with MEMBERPerks.

• Auto accident tips that help keep you calm and focused
on doing the right things at the scene.

IDSHIELD 
Monitoring, consultation 
and restoration—they 
all make IDShield great:

• Get notified immediately when
monitoring triggers an alert

• No more guessing about your
credit score when you need to
know (for applicable plans)

• One-Touch access to your IDShield Advisor
• After hours? No problem. 24/7 Emergency Access
• Ease your mind with convenient case updates and call

history during the restoration process

With our suite of apps and your LegalShield and IDShield 
memberships, help is conveniently at your fingertips.

SHAKE by LegalShield 
Shake by LegalShield makes it easy to create, 
sign and send legally binding agreements. 
Enjoy the simplicity of a handshake, security 
of a legal contract, and the assurance from 

your LegalShield provider law firm.

• Freelance with confidence, protect trade
secrets (with an NDA) and always know
the scope of work, and be paid for it.

• Don’t risk misunderstandings and costly
disagreements. Buy, sell, rent, lend, barter,
or trade with a clear understanding of
what’s expected from both sides.

• Don’t wait on faxes and email, sign any-
time, anywhere—and the entire process is
tracked with the app.

• Don’t worry if the agreement is right for what you need,
use your LegalShield membership to consult with a law-
yer. It’s easy.

ASK by LegalShield
When you need quick informa-
tion about a legal situation or 
problem you’re experiencing, 
Ask by LegalShield can be your 

first stop. Many of the most commonly asked 
legal questions and their answers are now on 
your smart phone, and it’s FREE (no account 
necessary)! 

LEGAL & IDENTITY
PROTECTION AT
YOUR FINGERTIPS

DOWNLOAD  
TODAY!



 Rate quoted will not change based on actual enrollment

PLAN TYPE  MONTHLY RATE ENROLLMENT FEE

LEGAL PLAN 
(ALL STATES EXCEPT AK, FL, MA, NV, NY)

Individual Legal Plan $16.95 $10 Enrollment Fee 
waived for Group

Family Legal Plan $18.95 $10 Enrollment Fee 
waived for Group

IDSHIELD (ALL STATES)

Individual ID Shield $8.95 n/a

Family IDShield $18.95 n/a

COMBINATIONS

Individual Legal Plan PLUS Individual IDShield $25.90 $10 Enrollment Fee 
waived for Group

Family Legal Plan PLUS Family IDShield $33.90 $10 Enrollment Fee 
waived for Group

Family Legal Plan PLUS Individual IDShield $27.90 $10 Enrollment Fee 
waived for Group

WHO’S COVERED:

• Individual Legal Plan: available only to persons with no spouse, domestic partner or any dependents or minor
children.

• Family Legal Plan: covers member, member’s spouse, never-married dependent children under age 26 and living at
home or full time in college, dependent children under age 18 for whom the member is legal guardian, and physically
or mentally disabled children living at home.

• IDShield Family Plan: covers member, spouse/partner + up to 8 dependent children up to the age of 26. (Includes
consultation/restoration only, for dependent children age 18 to 26.)

ADDITIONAL INFORMATION:

• LegalShield provides promotional and enrollment materials at no cost to Group. There are no long-term contracts.
If Group chooses electronic enrollment, we set the site up for free. We can set up custom information website at no
cost to Group. We try to minimize, if not eliminate, any additional cost to Group for providing our benefit to its em-
ployees. To receive the group discount rate, account must have a minimum enrollment of five members.

• Groups who choose to use ERISA must have a minimum of 100 employees.
•
•

As of September 1, 2015 Individual Legal Plan pending in NC.
Hawaii members add $5.00 to monthly group rates.

PRODUCT PRICING— 
SMALL GROUP 
DISCOUNT 
(FEWER THAN 2,000 EMPLOYEES)



HOW DOES THE ENROLLMENT 
PROCESS WORK? 
Prior to enrollment LegalShield Mem-
ber Services will schedule a meeting 
with your company to discuss imple-
mentation. During this meeting, we will 
discuss how to initiate and manage 
enrollment, and how ongoing adminis-
tration of the memberships will work. 
Once both parties agree on these 
items and appropriate development is 
completed, enrollment can proceed. 

LegalShield has three enrollment op-
tions for group accounts. 

1. Paper applications can be com-
pleted by employees and submit-
ted to LegalShield for processing.

2. A secure, password-protected
group enrollment website can be
created for employees to com-
plete an online application that is
processed by LegalShield.

3. Electronic enrollment files can
be submitted through a secure
file transfer by the group using a
standardized file format provided
by LegalShield.

LegalShield processes enrollments 
within 24-48 hours of being received. 

LegalShield has designed our employer-paid and voluntary benefit plans to 
provide peace of mind to your employees and their families without adding 
complex paperwork. LegalShield and IDShield plans are simple for employers to 
administer and for employees to understand. 

Our plans are simple to implement because we have no time consuming 
administrative duties for you. We make it easy for you to provide an exceptional 
benefit for your employees with minimal to no cost to you. We work with your 
enrollment, billing, and payment requirements and provide enrollment materials at 
no cost.

Once you have signed up for a Le-
galShield legal plan, you will receive a 
digital member kit by email approxi-
mately 72 hours after your application 
is processed. 

HOW WILL THE PLAN BE  
MARKETED TO OUR EMPLOYEES? 
To implement our employee benefits, 
we recommend the following 
effective three-part strategy. 

• First, marketing to employees prior
to an onsite meeting, which would
include email blasts, and effective
placement and distribution of post-
ers and brochures to promote the
event.

• Second, the onsite meeting itself,
which would include a presentation,
Q&A session and additional materi-
als for employees to sign up or take
home for later review. These onsite

meetings usual-
ly generate the 
highest number of 
enrollees. 

• Third, ongoing communications to
encourage/remind ‘late adopters’
to sign up. LegalShield can provide
email templates, payroll stuffers,
breakroom posters and brochures to
assist your company in promoting
this benefit. In addition, LegalShield
can provide a website customized
for your company to further assist
employees in taking advantage of
LegalShield.

HOW ARE DEDUCTIBLES  
AND CLAIMS HANDLED BY  
YOUR PLANS?
There are no deductibles or claims 
with LegalShield plans. 

HOW WILL OUR ACCOUNT  
BE SERVICED? 
Your LegalShield representative will 
be present at enrollment and make 
regular visits as requested by the 
group. These visits will be at no cost 
to the employer.

WHAT IS THE CANCELLATION  
POLICY? 
In order to cancel, a member must 
provide written notice. No other 
paper-work is required.

ARE THE PLANS PORTABLE?
If a member is no longer eligible to 
continue their membership through 
your group, the member may 
choose to continue as an individual 
at the same group rate. The member 
will 

PLAN ENROLLMENT  
& ADMINISTRATION— 
WE MAKE IT EASY

SAMPLE ENROLLMENT WEBSITE
legalshield.com/info/companyanew



have the option of automatic draft 
from a checking account or a monthly 
credit card charge. In addition, if your 
employee is relocated to another state, 
their membership can move with them. 
Plan benefits and/or rates will vary in 
some states. Members are often given 
the option to keep the plan they have 
at the current rate at the time of their 
relocation.

WHO DOES MEMBER CALL WHEN 
THEY HAVE A PROBLEM? 
Our Member Services Department has 
a toll-free number available 7 a.m.–7 
p.m. CST, Monday through Friday. 
We have a toll-free Customer Service 
number for our members to ensure 
quality service. Assistance is available 
in English and Spanish. 

Members may call Member Services 
when they: 

• Have questions about how to use
benefits

• Have not received their contract in
the mail

• Have a change of address or phone
number

• Need to add or remove a person
from their membership

• Need a new membership card or
contract

• Get married or divorced

In addition, all Members Services lines 
are recorded and calls are randomly 
reviewed to ensure service consistency. 

DOES LEGALSHIELD OFFER ANY 
ONLINE SUPPORT?
Yes! We are always updating our online 
features to empower our members in 

handling their issues and getting the 
most out of their plan. Members can 
go to our Members Only Websites 
www.LegalShield.com or IDShield.com 
to access FAQs and information.

WHAT ARE BILLING OPTIONS?
• Monthly Invoice: A monthly paper

invoice can be mailed to the billing 
address on file for group.

• Self-Billing: Group can remit a pay-
roll deduction report to LegalShield 
in place of the monthly billing 
invoice.

WHAT ARE METHODS OF BILLING 
TRANSMISSION?
• Mail: Billing invoices/Self-Billing

Report can be mailed with payment 
to LegalShield.

• Email: Billing invoices/Self-Billing
Report can be emailed to Le-
galShield. 

• Secure FTP (Self-Billing Only):
If self-billing report contains SSN, it 
must be sent through secure FTP.

WHAT ARE PAYMENT OPTIONS? 
• Check: Preferred method of pay-

ment is paper check.
• ACH Direct Deposit: We offer direct

deposit for groups that are unable to 
remit a paper check.

WHAT IS LEGALSHIELD’S PRIVACY 
POLICY?
Keeping customer information pri-
vate is a priority for LegalShield, its 
subsidiaries, and affiliates. To enable 
us to provide membership plans, it is 
necessary to collect certain informa-
tion from members. However, we are 
committed to maintaining the privacy 
of this information in accordance with 

the law. All individuals with access to 
personal information about customers 
are required to follow this policy. We 
collect non-public personal informa-
tion from the following sources:

• Information we receive from individ-
uals on applications or other forms
(such as name, address, Social Se-
curity number and payment instruc-
tions.

• Information individuals may provide
during visits to our website; and

• Information about individuals’
transactions with us, our affiliates or
others.

We do not disclose any non-pub-
lic personal information about our 
customers or former customers to a 
non-affiliated entity except as de-
scribed below and otherwise permit-
ted by law. We may disclose all of the 
information we collect, as described 
above, to companies that assist us in 
the servicing or administration of the 
products requested or authorized. 
When information is shared with 
companies that perform services on 
our behalf, we protect against the 
subsequent disclosure of that informa-
tion with a confidentiality agreement. 
In no event do we disclose personal 
information to companies that will use 
that information to contact individuals 
about their own products or services.

We restrict access to non-public 
personal information to those persons 
who need such information to provide 
products or services. We maintain 
physical, electronic and procedural 
safeguards that comply with federal 
regulation to guard non-public person-
al information.

MOBILE APPS

With our 
smartphone apps

MyLS & MyIDShield

members have access 
to their plan benefits 

at the touch of 
a button. 



A LegalShield membership is simply amazing. And, in addition to the privileges that 
your employee members already have, we have added these MEMBERPERKS with 
hundreds of merchants and thousands of discounts. Members can access savings at 
both national and local companies on everyday purchases such as tickets, electronics, 
apparel, travel and more. Members have the opportunity to save, on average, over 
$2,000 per year. MEMBERPERKS can save your employee members enough to pay for 
their membership for years to come!

SAVE WITH THESE  
INCREDIBLE
MEMBERPERKS 

Apparel

Automotive

Beauty &  
Fragrance

Books, Movies  
& Music

Cell Phones

Electronics

Finance

Flowers & Gifts

Food

Health &  
Wellness

Home & Garden

Home Services

Insurance &  
Protection  
Services

Jewelry &  
Watches

Office &  
Business

Pets

Real Estate  
& Moving  
Services

Sports &  
Outdoors

Tickets &  
Entertainments

Toys, Kids  
& Babies

Travel



ABOUT LEGALSHIELD
Founded in 1972 in Ada, Oklahoma, 
LegalShield is a leading provider of 
legal plans and identity theft solutions 
to families and small businesses across 
the U.S. and Canada. Before changing 
its name to LegalShield in 2011, the 
company was known as Pre-Paid Legal 
Services, Inc. Today LegalShield is 
owned by MidOcean Partners, a New 
York–based private equity  firm.

LegalShield markets its products 
through two main channels: Net-
working and Business-to-Business. 
Independent sales associates share 
the products with individuals and 
small business owners. Independent 
benefit brokers provide the products 
to corporate employees through pay-
roll deduction.

FACTS ABOUT LEGALSHIELD
• With 1.5 million families enrolled,

LegalShield’s legal plans currently
protect 3.5 million people in 49 U.S.
states and four Canadian provinces.

• More than 34,000 companies offer
LegalShield plans to their employees 
as a voluntary benefit.

• LegalShield’s provider law firms em-
ploy 1,900 attorneys, plus more than
7,500 referral attorneys.

• LegalShield’s provider attorneys
have been with their law firms for an
average of 19 years.

• Each year, LegalShield law firms

LegalShield’s purpose is to create a world where everyone 
can take advantage of competent, affordable legal 
assistance. Our mission is to provide outstanding legal 
coverage by quality law firms for a low monthly fee, as 
well as unparalleled identity protection.

receive more than two million calls 
from members.

KEY LEGALSHIELD PRODUCTS 
Legal plans:
LegalShield’s legal plans cover every-
day legal issues for members and their 
spouse and dependents, such as:

• Family matters
• Estate planning
• Financial and business issues
• Consumer/credit protection
• Taxes
• Real estate
• Auto/driving issues

Identity theft plans: 
LegalShield’s identity theft plans help 
members minimize the likelihood of 
theft and resolve issues related to 
identity theft. Services are provided by 
Kroll, the world’s leading consulting 
company in identity theft prevention 

and restoration. Services include the 
following:

• Monitoring with activity alerts
• Consultation
• Identity restoration services

EXECUTIVE TEAM
Jeff Bell – Chief Executive Officer 
James Rosseau – President,  
LegalShield Business Solutions 
Darnell Self – Executive Vice President 
of Network & Business Development 
Kathy Pinson – Chief Operating Officer 
Steve Williamson – Chief Financial 
Officer
Jack Goldenberg – Chief Information 
Officer
John Long – Chief People Officer
Chris D’Alessandro – Senior Vice 
President of Product Marketing & Chief 
Digital Officer 
Patrick Hodges – Senior Vice President 
of Network Sales & Marketing
Keri Norris – Vice President of Regula-
tory Compliance and General Counsel 
Suraya Bliss – Chief Communications 
Officer
Claire Terrell – Senior Vice President 
Marketing

Corporate office: 
One Pre-Paid Way 
Ada, Oklahoma 74820 
(580) 436-1234 
www.LegalShield.com

MAKING TOP-QUALITY 
LEGAL & IDENTITY THEFT 
PROTECTION SERVICES  
AVAILABLE FOR ALL

More than 
34,000 companies 

offer LegalShield 
plans to their 
employees.

LegalShield identity theft plans currently cover 1.7 million lives. 
LegalShield legal plans cover more than 3.7 million lives.
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